
Customer Satisfaction
We strive for delightful customer 
experience by delivering customized 
& technology driven services  

Process Management
We continually improve our systems & processes 
through regular reviews, implementing proven 
methodologies & global best practices

Employee Development
We build capability & keep our 
employees engaged so that they 
are empowered to delight 
our customers 

Stakeholder Association
We understand  the requirements of our 
stakeholders & strive to fulfill those while 
making our businesses sustainable & 
environment friendly

QUALITY
POLICY

We at Mahindra Logistics 
are committed to accomplish 
customer delight by providing 

reliable & effective 3PL services, 
thereby achieving our 

business objectives

Mr. Rampraveen Swaminathan
Managing Director & Chief Executive Officer
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